KOGAN SMARTERHOME™ FULL HD SLIM WIRELESS
SMART VIDEO DOORBELL WITH CHIME
KAFHDSLDBELA
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Description
Press and hold for more than 3 seconds, a tone will sound, and the
indicator light will blink red. All data on the device will be reset to
default.
Tamper alarm
Connect to charge the doorbell
Power OFF/ON
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INSTALLATION
Method 1
Step 1: Stick the double-sided 3m stickers on the bracket.

Step 2: Tear off the protective film on the 3m stickers, apply it on a smooth wall surface at
the appropriate height. Hang the device on the bracket from the top-down lining up the hole
at the back of the device. Tighten the screw on the bottom of the unit to the bracket.

Method 2
If you want to install the device on a rough wall (such as concrete, brick or a wooden
surface), use screws to fix the bracket.

❶ Set the bracket on the wall according to the required height by screws.
❷ Hang the device on the bracket from the top-down lining up the hole at the back of the
device. Tighten the screw on the bottom of the unit to the bracket.

CONNECT TO SMARTERHOME™ APP
Install App
Download the “Kogan SmarterHome” app from the Play Store (Android) or App Store (iOS).
Register
If you do not have a Kogan SmarterHome™ account, register or sign in with a verification
code sent by SMS.
To register:
1.

Tap to enter registration page.

2.

The system automatically recognises your country/area. You can also select your
country code manually. Enter your email address and tap ‘Next.’

3.

Alternatively, you can select ‘Register by mobile number’ and enter the verification
code sent to you by SMS.

4.

Create a profile on the next page to define your location and room.

Set device in pairing mode
When the doorbell is first turned on, it will automatically enter pairing mode (indicator light
will be flashing rapidly). If you do not pair with the SmarterHome™ app within a set time, the
doorbell will time out and exit pairing mode. You can manually set the device in pairing
mode by pressing the Reset 2 button for five seconds until the indicator light begins flashing.
Add device through network
5.

Once registered, tap “+” in the upper right corner of the app’s home page to add a
new device through the network.

6.

Select the product type from the list of options in the app (Home Security > Door
Bells).

7.

Ensure that the device is in pairing mode, with the indicator light rapidly flashing,
and tap “Confirm light is rapidly flashing”.

8.

Upon successfully confirming pairing mode, enter your Wi-Fi details. It is important
that your SmarterHome™ device and the app are connected to the same Wi-Fi
network during setup.

9.

The camera will next activate and begin scanning for a QR code. When pressing
“Continue” in the app, the next screen will display the code. Ensure you are ready
to hold your phone in front of the camera before selecting “Continue”, then wait
until a sound confirms that it has been scanned.

10. Select “I heard a prompt” when that sound is made. If no sound is made, select
“No prompts” and try again.

11.

The device will commence the pairing process and connect to the app. Ensure your
Wi-Fi router, mobile phone, and the SmarterHome™ device are kept close until
connection is complete.

12. After successfully being added, you will have the option to rename the device and
assign it to a location. It will now be listed on the app’s home page. Tap the device
listing to enter its control page.

Notes:
The device and the app have to use the same Wi-Fi network.
•
•
The device is only compatible with 2.4Ghz networks.

GOOGLE HOME CONTROL
Note: You will need to have set up a Google Home account prior to linking your Kogan
SmarterHome™ device.
1.

Select “Menu” and then “Home Control”.

2.

In the “Home Control” screen, select the “+” icon in the bottom right.

3.

A list will appear showing actions and a search function to access more apps from
here, install the SmarterHome™ app.

Login to App

Add Device

Select Device

4.

Log into your SmarterHome™ account with your email address or mobile number.

5.

Once linked, it will show the devices linked to your account, you can assign them to
rooms. You will be prompted to authorise apps to sync.

6.

Click “Done” and then it will give you a list of commands available.

7.

When successfully linked, you will see it on your “Home Control” screen at the
bottom of the app screen. You can now control your Kogan SmarterHome™
devices through Google Home.

Set Up New Device

Assign Room

Add and Manage Device

Update Home Control

ALEXA
Note: You will need to have set up an Alexa account prior to linking your Kogan
SmarterHome™ device.
1.

Select “Menu” and then “Skills”.

2.

Search for the app and enable it.

3.

Log into your SmarterHome™ account with your email address or mobile number.

4.

Select “Discover Devices” and the app will begin searching.

5.

When successfully linked, you will see a list of connected Kogan SmarterHome™
devices. You can now control your Kogan SmarterHome™ devices through Alexa
with your voice.

Alexa Account Setup

Search App in All Skills

Enable App

Login to App

Discover Devices

Setup Device

OPERATION

❶ Open the waterproof cover on the back of the device.
Waterproof cover

❷ Switch it from [OFF] to [ON] and then put the cover on.

LED Indicator
No

LED status

Device status

1.

Fast blinking blue LED (5 times per
second)

Trying to connect to Wi-Fi

2.

Slow blinking red LED (2 times per 3
seconds)

Ready or reset to successfully configure

3.

Slow blinking blue LED (1 time per 3
seconds)

Connecting to service

4.

Blue and Red LED are off

Sleep mode or off-line

5.

Fast blinking blue and red

Firmware upgrade

6.

Bright blue LED

Networking is successful and working
properly or watch live video

Paring the indoor chime to a Doorbell
1)

Select your favourite ringtone before pairing.

(Img: 1.1)
2)

Press and hold the volume control button for 5 seconds until a Ding-Dong is heard
and the LED indicator starts flashing to enter into pairing mode.

3)

Press the doorbell's ring button to send a signal to the chime. When the pairing is
successful, the indoor chime will play the selected ringtone automatically.

(Img: 1.3)

Note:
1.

Pairing mode will only last for 5 seconds.

2.

Pairing mode will quit automatically after pairing is completed.

Sound volume control
Press the volume control button on the chime, this switch toggles between High and Low
volume.

(Img: 2)

Set Ringtone
There are 52 ringtones to choose from:
1)

Press Forward or Back button to choose your favourite ringtone, the chime will play
the ringtone selected.

2)

Please follow the pairing steps to sync the new ringtone. The new ringtone will be
set for the most recently synced doorbell.

3)

The ringtone can be set differently for a different doorbell.

Two or more doorbells pairing
The pairing mode is available for a doorbell only each time. For two or more doorbells, please
follow the pairing steps once again to get the doorbell paired on by one.
Two or more indoor chimes pairing
Just need to follow the pairing steps to pair two or more indoor chimes to one doorbell.
Reset
Press the forward button for 5 seconds to reset the chime to default. When the chime sound
Ding-Dong with LED flashing that means reset succeeds, the setting is back to default: It
comes bad to the 1st music, no doorbell is paired with the chime.
Charging Your Doorbell
•

Loosen the screw at the bottom of the doorbell and remove the doorbell from the
bracket. You will hear the alarm sound for approximately 1 minute.

•

Take the device inside for charging. Using the supplied micro USB cable, connect
the device to a 5V/2A USB power adaptor and allow the unit to charge for a
minimum of 4 hours. (For convenience, you can use the USB adaptor of your mobile
phone).

5V/2A
AC power supply outlet
100-240 V

Main Features

100% Wire-free operation
IP65 Waterproof
1080P FULL HD video
TF card recording up to 128GB
Super wide view angle
Clear night-vision
Two-way full-duplex communication

SPECIFICATIONS
Working voltage

AC 85-256V

Wireless range

80ft.

Audible range

150ft.

Selectable ringtones

52

Volume range

25-110DB, 4 levels

Working frequency

433.92MHz+- 280KHz

Working temperature

-30C - 70C

TROUBLESHOOTING
After configuration is complete, the device will show on the mobile App and you will be able
to use your smart device.
If you should have any questions about using the App or the device, visit the Kogan Help
Centre: https://help.kogan.com

IN THE BOX
Open the package and make sure the Smart Wi-Fi battery doorbell (device) is intact and
with all the below accessories.

1 x Smart Wi-Fi Battery
Doorbell

1 x USB cable

1 x User Manual

1 x Screw package reset
thimble, screw, screw cap

2 x 3m Stickers

1 x Small wrench

NOTES

Need more information?
We hope that this user guide has given you
the assistance needed for a simple set-up.
For the most up-to-date guide for your product,
as well as any additional assistance you may require,
head online to help.kogan.com

